


OPTION 2 Back-Feed Dialtone Through Your Home (continuedfrompage 1)

Step One: You should have a box that looks similar to this outside of your home. This is called the 

Network Interface Device (NID). Determine which NID is installed at your home. 

If you have this NID, go to Step Two A 

Step Two A: 

- Locate and open the box labeled "Customer

Access."

- Loosen the screws and disconnect the wires

to disconnect from the outside phone

company.

- Inside your home, connect a cable from the

ONT POTS Port 1 to an available phone port.

This will connect the Digital Phone Service to all

the other jacks.

- You're done! All jacks in your home should

now have a dial tone.

If you have this NID, go to Step Two B 

Step Two B: 

- Locate the NID box and open the "Customer

Access" section by loosening the screw and

swinging it open. Inside, you'll see phone cords.

- Unplug the phone cords, which will disconnect

you from the outside phone company.

- Connect a phone cord from the ONT POTS Port 1

to an available wall jack. Ensure the Ethernet

cable remains connected to the router, and the

router stays powered.

- Once complete, all phone jacks in your home

should work with your existing phones.

Please call us if you have any questions about this process or need help. Our West Virginia support 

team is available to you 24 hours a day, 365 days a year. Contact us at 

304.848.5400 or 1.844.CITYNET or or www.citynet.net/support. 


